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Part I: The Dynamic Context of Public Organizations
1. The Challenge of Effective Public Organization and Management
2. Understanding the Study of Organizations: A Historical Review
3. What Makes Public Organizations Distinctive
4. Analyzing the Environment of Public Organizations
5. The Impact of Political Power and Public Policy
Part Il: Dimensions of Organizing and Managing
6. Organizational Goals and Effectiveness
7. Formulating and Achieving Purpose: Power, Decision Making, and Strategy
8. Organizational Structure, Design, Technology, Information Technology, and Social Media
9. Understanding People in Public Organizations: Motivation and Motivation Theory
10. Understanding People in Public Organizations: Values, Incentives, and Work-Related
11. Attitudes
12. Leadership, Managerial Roles, and Organizational Culture
13. Teamwork: Understanding Communication and Conflict in Groups
Part I11: Strategies for Managing and Improving Public Organizations
14. Managing Organizational Change and Development
15. Advancing Effective Management in the Public Sector
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The purpose of this course is to provide in-depth views on the design of questionnaires used in
social science research. It is the objective of the instructor to enable the students to be familiar
with the theoretical literature related to questionnaire design as well as focusing on practical
issues on the survey implementation. Specifically, this course has two broad aims: 1) to give
students training in questionnaire building concepts and methods, and 2) to provide students with
the knowledge and tools needed to apply statistical techniques to analyze the collected data.

(2 3%n %)
Introduction: An Overview of Survey Design and Implementation
Research Design — Causality and Correlation
Survey Design Process & Types of Questions and Variables
A. Measure of Ideas and Concepts
4. The Basics of Crafting Good Questions
A. Item Wording & Context
Constructing Open- and Closed-Ended Questions
Constructing Attitude, Behavioral, Factual, and Non-Factual Questions
Validity and Reliability
From Questions to a Questionnaire
A.Ordering and Formatting Surveys
9. Other Components of the Questionnaire & Bolstering Response Rates
10. Paper-Based & Online Surveys — Theories, Tools, and Problems
11. Simulated Forums — Proposal Presentation
12. Common Method (Source) Bias & Solutions
13. Issues of Response and Nonresponse Bias
14. Survey Sampling — Theories and Approaches
15. Issues of Self-Selection Bias
16. Basic Statistics and Analytic Tools (Part 1)

© N o O
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17. Basic Statistics and Analytic Tools (Part 2)
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