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Part I: The Dynamic Context of Public Organizations
1. The Challenge of Effective Public Organization and Management
2. Understanding the Study of Organizations: A Historical Review
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3. What Makes Public Organizations Distinctive

4. Analyzing the Environment of Public Organizations

5. The Impact of Political Power and Public Policy

Part I1: Dimensions of Organizing and Managing

6. Organizational Goals and Effectiveness

7. Formulating and Achieving Purpose: Power, Decision Making, and Strategy

8. Organizational Structure, Design, Technology, Information Technology, and Social Media
9. Understanding People in Public Organizations: Motivation and Motivation Theory
10. Understanding People in Public Organizations: Values, Incentives, and Work-Related
11. Attitudes

12. Leadership, Managerial Roles, and Organizational Culture

13. Teamwork: Understanding Communication and Conflict in Groups

Part I11: Strategies for Managing and Improving Public Organizations

14. Managing Organizational Change and Development

15. Advancing Effective Management in the Public Sector
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The purpose of this course is to provide in-depth views on the design of questionnaires used in
social science research. It is the objective of the instructor to enable the students to be familiar
with the theoretical literature related to questionnaire design as well as focusing on practical
issues on the survey implementation. Specifically, this course has two broad aims: 1) to give
students training in questionnaire building concepts and methods, and 2) to provide students with
the knowledge and tools needed to apply statistical techniques to analyze the collected data.

(3™ 7]

Introduction: An Overview of Survey Design and Implementation

Research Design — Causality and Correlation

3. Survey Design Process & Types of Questions and Variables
A.Measure of Ideas and Concepts

4. The Basics of Crafting Good Questions
A. Item Wording & Context

5. Constructing Open- and Closed-Ended Questions

6. Constructing Attitude, Behavioral, Factual, and Non-Factual Questions

7. Validity and Reliability

8. From Questions to a Questionnaire Ordering and Formatting Surveys Other Components of

the Questionnaire & Bolstering Response Rates

9. Paper-Based & Online Surveys — Theories, Tools, and Problems

10. Simulated Forums — Proposal Presentation

11. Common Method (Source) Bias & Solutions

12. Issues of Response and Nonresponse Bias

13. Survey Sampling — Theories and Approaches

14. Issues of Self-Selection Bias

15. Basic Statistics and Analytic Tools (Part 1)

16. Basic Statistics and Analytic Tools (Part 2)

N =
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4. Globalization ~ Private Regulation in Global Environmental Governance - International
Trade, the Environment, and Climate Change
5. Global Finance and the Environment ~ Energy Policy and Climate Change -~ International
Aid and Adaptation to Climate Change ;
PART V: Transnational Business Governance Interactions
6. Transnational Business Governance Interactions: Conceptualization and Framework for
Analysis ;
Does California Need Delaware? Explaining Indonesian, Chinese and United States ;
Support for Legality Compliance of Internationally Traded Products ;
Dynamic Governance
Interactions: Evolutionary Effects of State Response to Non-State Certification Programs ;
Part VI: Specific Topics
7. Standards as Instruments of Governance
8. Transnational Politics of Human Rights
9. Regulation: Does Globalization Lead to a Race to the Bottom?
10. Development Aid and NGOs
11. Norm Creation: How international norms are generated and disseminated
12. Climate Change and Global Governance
13. Global Health( & % *thﬁv 2R N FT T #9)
14. Forest Governance( 1/ p 32)
15. Genetically Modified Food Regulation

256026001 & £ Fsmy ()38 A 2 - FFREFYPFEK6

28




(3Azp %)
AL R - PAAEIE LR BB R Y LR R K AR Aies
LS Bz a7 02 FRF LY ki b o LI 558 A FAET B3 A
TR 2 g U7 - Ha s 2 PR AL G R e ARG 2
FRceR g A Sk s A JGLE PR E DL RV R R EH ] D7
Fagn 2 @i JEr BRI EE G S A2 AR TG R R 2
FHRBF A DL TR AR AL SRR E R EEY LRTRA
SRR AR o . lﬂ;lﬂ?ﬁm?ﬁl‘ilﬂml?r'c

(2 3r %)

(=) 2R @FFRF 2 s

(z) Frivemyg @ Apersge) (-)
E;g FiveEg A Feag (2)
) TR

(1) Pifadarmyign
(=) FHETE—IFE LRy
() FREIE-—REEF P05
(~) Fﬂ,i/w\%frmﬁﬁlﬁt’ﬁ%

(1) )Fﬁ',LF;I I 352 4 ?t}iﬁ,nr
(,L> r%ﬁ- L/};zr :’-ngl’_]%

256026001 % # A g (2) 3F~ - FRFRFYPEE P

ESAEY

(- )Pﬁ?é‘éﬁ;’iﬁ’%’%‘fi%ﬂ"’ = ;2% (methodology) e
(CHOFEXRITATF* a9 3 22 (nethods) -
EDLE SN p L %ﬁ?ﬁpiu .
()R EF=re ATy gl ghar 4 .

(2 3 %]

(- )F TP EREL o

(= )gwﬁ%_\i#*’iﬂ’": e
(2)% o dF g 4o 4% -
(m)f-ﬂilmi‘”"

(Z)e HWEFER4UZ -
(ZOF AL - a2 247 o
(CD)FRFR ST EEGEH -
N)RE B BEAY
(AD)FAHFE -~ Srh 2 45 o

/_\

29




256020001 REEFFL (%) 3BA Af- GaucEyEES

1 iE AT

I:T7
’?#'/w\%‘rm‘$ i*

SENED
(= ) AALAT Y
(Z)3REAF>EHY T (FFA47)

(;>%%§@ﬁ%%ﬁ$11(wﬁ»ﬁ)

(z )& it ’?1*’@“’ &~ BB

(I )% ?"‘ #2333 (Structural Equation Modeling) i 32332

(# )% #4255 3] (Structural Equation Modeling)4p B# #ic #8 % % (LISREL, AMOS, PLS)
(; )@‘F L;—.Jf#_,}a_“mﬂ,}l/’;\*,?

256741001 mHATEHEFTE (F) 358L 2 FHFREEVFKI P

ESARS
(=) fRARAPM AN 2308 B
()R mH e XA T 2

(X 3%n %)

(m)-REHAEAFN 5
(CHksrfrzRmhssriri 20k
(CftEzERELAFFLIEANR
(2)FR e A2 BHE L1 L 45
(IT)AFAKAFHAA TR
(FO)ERAEAREZRAE

(= )A-KpeE

256710001 FHr'a@®ksErk (F) 384 A FEFHFY K6

(Azp )
B FHEA A DAL § i AL st ek st B I'Irﬁ‘gﬁijiﬁt BB EE R
PE AR AL IS R R R AT é—‘ﬁi%s—;kﬁ *nﬁ ERER B 5 RUF ¥ = kN
APEARGEHE o BPRET o MBI AR R AR P F e ﬁijﬂz«‘i'%;lq
PHEBL A BRI ALEER R ' R AP MR 2 RS & T o il
A SR FRPRRALOF RN LRSS B S R;\#ﬁmii #
ﬁﬁﬁg%ﬁﬁﬁ%ﬁ?%%%ﬁ%’ﬁ@giﬁﬁﬁﬁﬂﬁgﬁE%HQJ,&{mﬁ
FLHAL§ PR E A 2 5 o

(F3r %)
(=) B 'eAk g & o 5 b )

30




TE B PCR T R

LRk d BL R

AE PRSP HEH T

FE I T EIFE R
) FRARE ke
>? A ' b~1%\‘ﬁ./r'1f‘;.

A B e L f
)k
)

)
)
)
)

X =~ FY O Y

G e
AR E AR T A

/\/\/\/\/\/\/\/\A
b

256601001 BRI R R (Z) 384 AAE FRfeBYER G IR

(Azp %)

APATD BN A R B p R B SRR i
')?ﬁmﬁﬁ%@gm$Wﬁ§%F,%%WE\W%VJmé%W€?ﬁm,&mﬂ
A A R S £ N Rt
%@rﬁﬁm%ﬁ4;§?ﬁ@%%mﬁﬁm%%4v%mﬁmﬂﬁﬁﬂ :

S
-&'4*“

-n\

(X 3%n %)

(=) Azl 4

(Z) BB e eind g2 ]

(2) BB g ot & 22w a4

(l>ﬁ'{?i’é—‘él‘f’_%‘«% Bl—a 4 B 3 pEN ]

(I) B adizd F6l—j54 a3 pi ]

(=) B ]

(=) B isE ]

(~) sy ]

(1) esins 11

(,L> }T_I_u;gfbg l“bh’?lj‘t’_]

(= =) PR e g a2 11

(=) B ﬂ»,ﬁﬁJ—ggﬁﬁ%

(£2) BB inme o g — e SR

(J‘ w) BRI kL 4 A R R
LT ) SRR STE kL 4 TR PR

I

‘m.& .‘m.& 1%

"D

l

4.

l

\rn i"ﬁ: &

¥

—4

—4

4.

256694001 2 % e LA (E) 35~ 2AHE S EFGEYFE 5L

(3Azp %)

AALE B N ek R ARB LT a R E L BY LT p Rl Al B
ﬁ#};‘«l—lﬂrfyglﬁpﬁ&%"'ﬂfﬁblf 1\3."}!7]‘{\2‘ mé—‘gﬁ—;;ﬂ?ﬁ\‘r/‘?”i1’41,33]1\}‘7?‘9%‘4 ’?ﬁ< .
FOR AT AT P AGEARY LR TR R M TR ene § SR R T P
FFT R R AR BRGRAE o

31




)%ﬁyﬁ

) ifﬁ]‘(%ﬂzm

) %‘Ffi’fgv

)4‘ o~k Fﬁ:iﬁ;—g LT W
) K E A
AR
=)
~)
) %
) %

X = TR

Trfe FHEE - HXARMES
kiff]‘{bh’%‘gﬁ(}"-j—
kifffibh’FT R %

T ﬁi‘«f;w grp
:_:"}r; Frpe b f‘] 9%“
)k%ﬁkﬁ&&
) KT B KGRI
) K F B A g
)
)

/\/‘\/“\/“\/“\/“\/“\/“\/“\/“\/“\/“\

SR g |
f&%’#iii’&“ﬁ;ﬁlp

256724001 s A7 Far () 384 2P FRFRFY PRI P

ES AN

(CIPEREREILFRELER (TR SFERRAT) AL p 32 HF%
}‘1’:%’# °

(COpe R £24FFEAIUATH L REFFERFRAT AL
B F R AT aa 4 o

(2034 HE ﬁf’f%kgﬁﬂﬁﬂfmu4ﬁ?ﬁ°

(F3r %)

(=) FCR A A7enP B2 2

() BERFAY >

(2) Fe R B P 22 7 3
() AR eraLih & F 5%
(7)) 2 Epcgera g
() A g EH g 22 i
(=) Fe i 7 ek g 9 ik
(N) Fek 3= i 2 3%
(4) Fei 3o s P2 90 9

(L) 49 B A 45
(+-) FHlm L reshsq s
(£ =) Ky s amph e g i

256005001 F=5 = 2% (%) 35~ AR 508y @Fi6 | @

(AP &
a

J
AUARZ AR F g AVRHEELEY AP R CFE B E A oBn@sd 4

32




THFED L P E R Y B R AFIR L By B RIRAE - Al G Ll B
PR SWEETFR UE KT R mﬁ?ﬁms’@mﬁééﬁﬂéﬁgﬁﬁy
w?ﬂ AAY T EHg BT L BRERE AR AL BT R
x%k" PRm S frenfry SRR Ry A A BT RS F R AR
M Blaeit TR e WA AHITTEE o

PP AAES T RAFIFEE F NEAIE P RBEOLBE RS a4 > BFEHh
EEARAR MBS 1T P BEEEME R oen D E o 5 E A hp R Ak
W”%“P**mw?itﬁﬂmﬁﬁ’m@ﬁ fawmB ~ B G EHmDT BEE L > &
%k?ﬁ@Mtwﬁﬁ @%& BT R~ BB L AR o BRAE AR
RS 1wﬁ§ﬁpm%m%m@%°i?i’%%p%%mmmﬁgﬁﬁ o
5wwnﬁﬁﬁéw?éﬁﬂ%ﬁﬁkmnﬁi’iﬁﬁ%%*%ﬂ??%ﬂmﬁﬁszmmwﬁ
iR

(L 3r %]
(=) #Hiei i
(=) &R
(2) g b
(w>ﬁ%¢

(=)

(L) g2 @mrr g
(Lz)mg s das (-)
(Te) g sEass (2)
(LI)Fg 2 aps (=)

256704001 Ar§ £ % () 3&F~» 2Hf FRIFEFHEYVFEE P

ESAEY
ﬁ&i&uw{_ﬁﬁﬁﬁﬁ% FexAe— LAk ¢ & ¥ (Social Enterprise) # i o 3 23+ TRk

rﬁ?‘; P B AETRBE %\F’Iﬂ%1%£ PeRp AR e By R FE R S IV AR ME KR
1E’#Bé*“ﬁﬁ%i¢h$’ FZMPRLFIMEDES o - S G A B2 & T
%%?#‘f%*m%Jﬁﬁ’ﬁﬂw@%ﬁﬁéémﬁfi—%a*tmfmaﬁgﬁﬁﬁ

A IR R P A BT RN R EIP P EHGNER S L 0 - AR L B
@kmi’ﬁﬁiéﬂ§£¥°
oA E EFEF R A 1990 £ R s~ AR AL G LR KB R T E 2 WALAR
M- EAAG £ X5 7 £F A HiEEEEF ag ES %Wﬁ EREAE £ ¥
BN 4N L ETEATR 02014 & 9 Frclas o Ta g TR %(103 -105 &) >
FA2014 £ L TALgEAE o k%’%¥#£ﬁ‘r?i FRATRIEE § > o F
S NETIMPACT *#f = A S AL g GELAME o Ffz ¥ LA B g EFRFAT Y o - 2

33




e mERAE fF

SApsA 2 o 0T é/%*’%* €L EFE S BAT2L 4 FlRbrA) o

o MNEAREI T A o~ AHIL AL L RT B X 55?4"“5 AT A RALE & F
le’l_&]'[#“;%%“ FEARAE EFEF» FPERY L RFTAREE & F

WG G TR TR

(2R )
@)%ﬁﬁg\gﬁaa\#ka%%ﬂ

NI =t
—
o
I
il i o

uﬁu_ﬁu_ﬁ\\‘\',‘,“,‘,‘,‘

(R
~
w
~—

e

= L= =T
z

£ —h

L

\'..» _12{5;

N\

(BN

—

W W

256784001 = £ FrcE A A (E) 35 A o FRHEEF Y PFEK6 P

(FHALP %)

ﬂ\éﬁcﬁiﬁﬂﬁ o EAFFREOEFRENAFUSRLEFAG > B FEHTRAL FreahE £ 4
BhE MG { RN IRIE s L S FRRAAMAISEF A P TEER o AAEs
SSZE %- BET 2 Gl e AT o EF S ﬁQiﬁHﬁﬁﬁﬁa’ui“
LA RS R A FUAZ BB R R E TR A R (T bt HR ALY
ARERafrs > ME T PE SR FRaME i - BN ﬁﬁz—‘:ﬁ?ﬁzmmﬁﬁu 24
WABITIEFUNI BT TR FAEE A 0 JREZAES T U O~ T Y A8 o

(L 3r %)
BALM A &2 Ao A Fos o Why bother?
-~ N FrRddshE A
(- )X (Freede ik
(Z )4 oz 02 75k
(Z) %4 7 peendff
m>?$ﬁ%%%ﬂﬁ%
S CRABHKENE TR
@)iﬁaﬁ%i
()5 ~i B EHE
(Z)a x4
(E)FH 2L
s FRBEKpHI®
(- )Fip& Tz &~
(ZDFRFEaExa
(2w g & ¥
(2 )3kF 4] 0id (v 83

[

m

34




()F SR % chrei s
COLREXEA R

G A NN 1
(MR F M FRrE g F it aa

256794001 =¥ Freapisimg () 384 SHE FREREEY EEK6 P

(Azp %)

AP o BUgd DX FERTG FHIRIS  FhTEhil AR Y g g
IVE I = SRt by X A LA izﬁf: R E A7 5 chide ¥ 2 TR B REEFELF Y
?33 HorFanaosfr@idid a3 WO XFHFRALY DY o AERF
FTAERERAGI ALERY > 7 3 LSRRt x> AL HRE LA g s

FRWERMILEY E2 E R IO FF gAY S 2 ’EH"’H}’H DA Gl S

(L 3%r %)

(= )2 ¥ 7 reehps s g {4
(Z)RAFGL GRS s SR
(Z)MAFULEARE 1 32 ]vhfﬁ,,m
()R AFLSGERE 25 F
(I)DEEHTH Jei7 5
(AR EHDH AL Fs
()£ FEHIBH T Fsus
(araEn ﬂ;ﬁ D& TR i

(L )FTHI A SR EEN-E IS,
('Lﬁﬁ'l)ii‘*’;%a ENTEE

(- DATHIRIZH ¢ NI A IR

('L-: )7%%#'“?@.;45 I/pﬁ ~ }i;ﬁj&ﬁﬂ:(/p%\%i
(T2 FhEHh 3 FAK

(L) F Rk b i
SEDF LE RS TR h S

(L) FREE  F AR

256690001 2 = 35/ AT H % § = § ()3 KA~ 2 - IDAS Z iR 5y EH6 | B

(3fep 1)
§4ﬁ'“*@“’?‘"ﬁ*§? FIg R E & ok f B orp IR0 133 & v JRR G s "ﬁ; :

21
PR F 45T iR AL

BRI Lo FAVURfRa s gIH G T o
fﬁ@ﬁﬁ*%%ﬁ*##ﬁ’%?&é%&ﬁééggé#ﬁ?ﬂ*g

(1 3%r %)

>R u;t:jf«grzfﬁ E B
cRWE

g ?mﬁﬂ%&a
20 AIET

|

35




() 3 ieR4 BIFgEFir
(=) R

(=) IR o X PG
(A~) 3R AR 44

(1) {84 Brcis
(L+) s idd
(+-) oF|E g
(+-) rags

256768001 F ®E ML (F) 34

(AP %)

i%ﬂa@wﬁgﬁzgﬁﬁﬁﬁagiﬂz%§»&~+mé@¢
5 g BARA 2R A 4

DR F i

8 (SPSS& R) s v ARME i o Ay AN L E IV

SRS iR i

L Kb LT S At Bk 7 5 ERR AL
(X 3%n %)

() B3 A v A AT / HEFRE n

(=) s RELFTLH

(Z)ApM A5 / e b~ 41

() 5 ~awfEmdr / BACAHT

(I)FERIEFZ A 47

(7)) F ~ufFaiTenffi ~ LEE BT/ m LT
(=) 5~ pFairanghr ~ BEE BT /R 51 F
(M) AmFaiTenfh s 82 B L / ¥ R
(1) B i

() B#EL

(- ) FEEREFZ A8 B4 2503 %6
(#%3x)

FREY PRI

% ¥R A

*Hﬂéﬁﬁ\@ﬁﬂﬁ\ﬁ%ﬁaﬁ,ﬁau

Pk N REEIE S VBT LD SR

256753001 s Yoo (E) 3584 oM FRIFEEYRFEI

(S&Azp %)

d "“ﬁ"ﬁ‘iﬁiéf '*’“*Hia‘imifﬁﬁifﬁﬁ\ T "o¥4% (computer simulation) @ = % =X 5

T e & mH Pk “fu,‘l“’ (systems thinking, ST 5 & ¥ 3o sk s

I iE B &k s 4 5‘? (systemdynamics, SD) 3 #» enfigiip/ic > { B LA 8 8

WRAR AL A A L O TR DR R AT R R A R S
AGARLERFERE VAL T A AL > FPPFEL G EEAENE S SRR e B o

o0 T B K A 4 B Vensim e 400 2 F E g X B R RY o Kp E KR

AL Ae R A 4T e

N

}

;2-7—- ’

_ﬁ

(J’

36




EE

R N A B S L

Pt e i Vensm i e eem

I 4 PR

jokds 4 Bl o apt KHECR 2
Lﬁiﬁ:ﬂ'lii’f# F % BB/ A E B
7}*; $EL,, e J_,}# 7%
%3‘%5/”\’}?"’&’ gy e

o E A

J‘;—,— 58 ids 4 gﬁ—‘%’ﬁﬁ?’%/{%

X =~ N O Y
\:a 1?« S
ct'- }*? 5“» (2’

(m

N

/“\/“\/“\/“\/“\/“\/“\/“\/“\

-
)
) i
) i
) FT
#)
=)
) -
) i

-

/J

(#3z)
FHD S RFEAR PP R RIS CFLED A EUF

256775001 s/ F B g int® (F) 34 2P FREEVFERI P

(A2 P %)

ARATER DL FIRE LG L TR b TP IR TSI A B i g
fo 0 T LRBEHP DT WIS EH DT F LT o f-‘éfﬁ}; PRALE A S TR gk
ﬂ\iiﬁ*—%i’?mﬁﬁ P E RPN IRRB BN TR R AOE R TIFHIORE Y TR
FHAAPH R - S ML R FENHREEAOREERY > & FTFNAHEZK R IR
s FRSE AR ST SRR RN SR

(3P %]

(-) FaapHgsg Eeaci/o2 [T Introduction & A Brief History of Public-Sector
IT Policy

(=) #iixjz £ & Hei>;572 Digital Divide/Opportunity & National E-Governance Survey

(=) M}"T 7 3l k23] Partnership, Contracting, and Planning for Public
Information Systems

(z ) FeRFF & B % ¢ 72 Needs Assessment and Project Management

(1) FRrf ik ehiy 723 % Implementation and Evaluation of Public Information
Systems

(=) FfyFstie 2 IT Governance, Organization and Leadership

(=) #igori# B #73) The E-Government Business Model

(~) P8R PRF% Government Online Service Delivery

(4 ) Fefrgsn 1 B2 B 2238 Open Data, Information Access and Governmental
Transparency

(+) #i= % 2 E-Democracy

(+-) E & F#/+ i Big Data

(+ =) #,iin 2B i ¢ 1 Cross-Boundary/Sector E-Governance

(L =2)FES? 2 i1 4p B 323 Smart Cities and Summary of E-Governance Issues

37




256713001 £ Aoz B3 B (F) 284 2 SR8V PR 4]

(3Azp %)

AHFAFER ST L FRENRFLEGZBEAFERE(E L FrE X ?IW
BAFRPFE L 02 S 2@{%? I‘Jﬁzﬁ\ﬁp A7) 0 e S '\?éﬁﬁ’?/{%’é\%”
AR AP B S %‘Uﬁr?/]?r P /Fﬁq""’lﬂ?yjiﬁl TR g e *’f&ﬁ’ 5 1Y P fs B R
2o A e i UE ?ﬁ*m., f“/ﬁ'm#ﬁ Y :553' ?ﬁr’?

[+ 3n 7]
(-) =% ﬁﬂgﬁr B E

(Z) 4% - @ KO Frl 28 Fm2 # R
<£>L%"ﬁminw>;§giﬁ'
(z) 8% = @ KFTRE Y plac L 157

(ir> i?'F%Fg '}16_}’/\
( )f’aﬁffh‘\: FW'}’#L}J
() 2B MFEaF L

256729001 ¢ B~ R PE BAF Y () 3 A S FRHIEGEY 6

(3A2P )

AT RO E FRELERITE AP A BN » 30X 7B HRE-B
FAAEWRATZ Z¢P RABATEARET BB FF Y AR o MkARI 2T
PR AR L A B o A ¥ecE B Ny R RO IR B IEE N dE S o

(3P %]
TR D FRCRAEY N ¢ WX A IEE Tk
¢RI BRI RSB v S (TR R
éﬂ'H&EW%me>+Fﬁ§§g
[‘]f—r;(p;c_g_ T

CE BAE P WA ok e o KRG AR
) PR E B AR 2%—1&3:%’;:;@%5 C R B Y SR
S ) erE AT AR LB nm

)
)
)
) ¢
)

SN SN N N N N N
X =~ NN O Y

256884001 ~ = g @y () 3HA 2 FHFEHEY FEG6 | P

ESAES

*ﬁq_ﬁMk§?F\+ﬁﬁQW§ﬁﬁﬁmﬁ ﬁﬁk%%““%ﬂﬁ%éﬁﬁ%
N N LT T PRI R FEE SR fRAMERMLAT A -
TERS S ENCE Y S B ?Wﬁ%$&@ﬁﬁﬁ AR PSR SN g
zégﬂww%ﬁuiﬁﬁ—ciﬁﬁﬂ Sk N F

(3% %)
1. Introduction
2. The Competing Values Approach to Management
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. Creating and Sustaining Commitment and Cohesion

. Creating and Sustaining Commitment and Cohesion

. Establishing and Maintaining Stability and Continuity
. Establishing and Maintaining Stability and Continuity
. Improving Productivity and Increasing Profitability

. Improving Productivity and Increasing Profitability

. Promoting Change and Encouraging Adaptability

10. Promoting Change and Encouraging Adaptability
11. Integration and the Road to Mastery

O©oo~NO Ol Ww

256800001 scrritZ|L Ay () 38 A A FRFeEY EES3 |

(3A2p %)

AR R R 2\’:— FIFAE LR Ea X HA B P AN M EEHER (Rational
Choice ) » & & 12 24 (GameTheory) 5 H /EH"’:MJ.L_MFTF& 'J#BI%,?A;P«P s R E H 1Y
fFI ° W‘“ ’ ﬂ‘%‘fﬁ”ﬁ* BAGKES ~THEma ~Toeh ST EmER, uE T ERR
WA FME . RS LRI B - B RN Y Pﬁ%“ WA 3 Apad
* ’ T*Hﬁf’fépﬂc{z@ (ERERA

(231 %)

(- )Bruce Bueno de Mesquita(2010), Prediction.
(Z ) HF a3 > 2

(= )The Art and Science of Negotiation

(2 )i kA5

256840001 AIA L1477 (%) 3854~ AP FXfcBy@Eiks | @

(shAzp &)

(CORIR LY P ML 2 P S
(= )plag 4 m#r%*

( )]?ﬁ:ﬁ 4 mfg{'ﬂb

(2 )EE 2~ L5058 B

(1 3r %)

(= DRI R e & g2 43 7
(= )fle# m&’ﬁzm%?
(ZHfl 4 P REL
(z)flE m’"F‘f)‘
(kTR ha Zepjs
( )é | 2L 'Jm@
(Z)R>THEELIR
(MR LIZL LY

39




| AT R
- AL

CEFHREAAITIEL B EF L A AP PBE KL LEEL 2854)

& 1 Az 12 £ A

HELH gL = 5 FELH g = 5
Froede g 3 DE & - 3
(EED e 3 By R 3
i 3 3Ae 16 § 4
FAELH g2 = % LA gL = 5

40




- i

SEFREARLIAFIBLE L A PG REEEL 27 85)

& 1§ AE 12 £ A4

#oe A gFro| FH iz L FLO04S
(7 rc e o B TR ST AT 3 FEFEFL 3
DR PR ITHE g 3 FEELAY 3
L SRR
HAe LA gL | 24 wAe LA ¥4 | 3%

41




o~ BERHZ

# | OFLrsr mdrsr L

— - T o4
i ZE%s e &%

& & L - Es [

k []- #&% []

b OVEL 2t
WAL LA i

-]

42




¥~ R LT

[& i3]

H;#:

A}

KL A R %K
s KA | BAMFZ AR S TER M| B R DR F R FUn R
FEOl kim | FigmsoagEL PR R
. e e ZRPE A FIRERE T 2%
ami | e | o0 F 2N S PR
i‘fTEIT AL E
F= 2 Fo ?’Ijﬁ ‘;: ﬁ]f&; o g—'ﬁﬁﬁ’/"’%\’f}‘ 2\#‘&:(%; ~ ﬂ::(/é, i“‘ﬁl{\% ~ ]'«rﬂ:{g J(FT
T Sk ALY £ ¥
4 s e FHL A F (ke N LA SUAEEL AN NAR
i A R E R
RSO gt iR Rt~ 8 AT T RS~ B FsT s O X g
¢ st 3 44 o 55 s
o FE L RAPTEEIE AP E 2%
. R B R AT AR o ‘ .
.’Ei7 ’Iw ) J:_C‘-l‘ "4\%‘:—‘&:( \5\;‘%‘? \LL Lﬂ'/{““
AR ELE:S FOLEE L w5 PN e ] e
1 F sy | FEEHARAE BATCH ~ AFHE A DA
= 2 L .
Iﬁﬁ*ﬁa%qﬁ:{ %}.,E’ \ Iﬁi“‘p =
-H‘} "’r _J?/If"‘ 3; ):;]‘,i ‘(j -I‘”i J‘ g ﬁt] /L"/~ JIF‘T ’F Y /:‘~ «‘JE) N E’(
A AN BT T T TS S R i 4 B
o EFRLIL AN AE LA N I N O I
Jp e BIRE | L e sy o s ] e 7
FE? Fj?t'/k- = #ijz‘fﬂ 4 lﬁ'}% g’:l‘"‘/wf’"
; e | FRERILEE ARFFREER S LT R
Eie | x| o RIS NE N frte
oxFREFRRE L o X TR
e il 435 E RO BEERR 4 SHFESERILHE T L RGBS
s 2¥ fFgcg L A B S Y e
s s 2 | RRERZLH BiE -~ FRGE KT R B
o o 2EEL [ RER R P N
4 £ F e NS, R BN 4
i# e B i@'*.?aiéiiﬂéf R ks ENEE Al
R | N E FreRaRE L FREL s w7 5 T 0% S

[ =3 ]

R & 2F bk

5 Yo FRTEFSEREAFEL FCRRA A FIRE TR ﬂ{(}ﬁ”ﬁé‘: LES- I

E® R i ERTEEAFOLAREL FOEAR o ERTR A ARER
£ g ¥ FsA BN A BHIEAEEIE L 2GR AR LY
3% K (FREGeL A EOREREL SR FE . 2R RirginE

43




