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— (HESHE] - RS BB S E RS F‘[fﬁ ( The National Council for Public
Private Partnerships, NCPPP) [ » 1777) Jrﬁ%[f didp- 782 ﬁﬁﬂﬂﬂ i J—?ﬁ%ﬂﬁl [
TR PR ey & I 2 F%E (The National Council for Public
Private Partnerships, 2008) - " W= SRR = T R JT*FTI%FBE BFIEE o it
DIALETY - BRI 1S PRL S G ORE - BT RT 4

! FL g™ “Evidence-based public management is needed simply because theories of
management proliferate, and what is lost in the cacophony of injunctions emanating from
management consultants, advocates, gurus, and charlatans is the basic fact that virtually all
management prescriptions are based on little if any actual, systematic evidence that they work —
or if they work, under what conditions.”
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Tastes Great, Less Filling? An Evaluation
of Public-Private Collaboration in the

Payment System of Taiwan’s National
Health Insurance (NHI)

Chian-Wen Wang, Don-Yun Chen’

Abstract

In recent years, building public-private partnership (PPP) is the popular
way to satisfy citizen demands through delivering government services
Compared with other countries’ experiences, there has been a problem of
lacking systematic evaluations of various PPP applications in Taiwan. The
purpose of this study is to utilize survey technique to evaluate the Global
Budget Payment System of the Taiwanese National Health Insurance (NHI).
First, an evaluating scheme is established from existing literatures. Second, the
members of the Global Budget Payment Committee are face-to-face
interviewed to evaluate the PPP. The eighty out of 124 members were
responded and the response rate is around 65%.

This research finds that the structural factors have positive influence on
the effectiveness of PPP for both governments and medical associations. And,
the symbolic dimension of public organization has a positive impact on the
effectiveness of the partnership. Also, the dentist and Chinese medicine

participants evaluate the partnerships better than those in hospitals and local

" Chian-Wen Wang, Ph.D. Candidate, Department of Public Administration National Chengchi
University.
Don-Yun Chen, Professor, Department of Public Administration National Chengchi University.
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clinics sections. However, the members from the southern section of the
payment system have a lower evaluation of the partnership. Based on the above
findings, this research concludes with three policy suggestions: some
adjustments of internal operation in Bureau of National Health Insurance,
increasing the autonomy of medical groups to manage their professional
operations, and redefining and balancing rights and obligation of the Global

Budget Payment Systems Committees.

Keywords: Public-Private Partnerships, Evidence-based Public Management;
Organizational Frames (4Fs), Global Budget Payment System,

Evaluation
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