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(RlEAF) 5 LREDLNRF I L i s ~Hmta@Evs (fo
M) o IR A S ARS A FE RS L { HiTRGEE R L
Fagd g oA Eo HN RS AT R BT A s
R A L RRAIRR o R D SRR R e 2 HE S BV §
TEHRRTH A ERY L PR AT 2 B L LT RS

N M AR R T o

[B4E3P] @ 54 JpT0 ~ Hiond I8 - HonH 3k~ ki - BEIEY

= —
===

R 20 R T8, (collaborative governance ) =X [ {77 1=V A ILE
| (collaborative public management) FJUREE » $87~ T A8 HE S —(E 58 1Y
HEAR - RESEEHN I EHEAERIYE R R G40 Ansell B1 Gash (2008) +
R A EE BRHAFIFEIE - WAFRBUNERE ~ BIEA T Ehi&H - m
Emerson ~ Nabatchi £ Balogh (2012) 32/ UEESHIM sk Met A LB wsHy
[ERREGERE - #ATAE Rlip 03 > N H RN BUMSHER S TE) » (HEAR L |’
HIEEG A S IS EEm A AR - BRI IEaTam i J1 6B El E vm Sy, -

TERHE AR S - W EE S T & ST S pin A B B Y N5 -
Ansell 82 Gash (2008) 375l f17aHEZ S 2 FiRitE B Ay K 8 —R1 2 T A
wEESEFHY T P ESE ) (adversarialism) > DURHHER ERIESEE AL L EH
"EMFF, (managerialism) - FrERIERITE - B ZTTHIRIERIG AT E]
[E—F¥& » FEEEE AR o ETERAR - B2 BB - AR
NSCRTHYGER 4L 58 MR o 32 SUBRTE R [F]HE 2 (EE E2Ery A L8 3 g
i HELEZIFY (O'Reilly & Reed, 2011; Wise, 2002) - AL E L
RET LU MRZEBUREE © FEREEZ B N aES HIE SZ Y E (788 A » 48
K& i Iat s tE VBUCRET S - i e B TEL A 7 8 RO (R AR
WHA[RES " ifE 2

BEA Y S EEATT - 2P S B BB B G w1 A B DI T B 1
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e BN ZE—A Ansell B Gash (2008) fi5HH 5228 /I SRAVEDIRASE - FIFE
Bl REVARLE P G EEEZE Ry L ~ FIF A ASBEER - B ERIVAF
fir ~ SHEREST ~ MIEREET » DA By sa s S ~ (SR - KRS
[5] ¥ fi# 11y &% J2 Z¢ ; Sullivan ~ Barnes B Matka ( 2006 ) 5838 " 1 JJBE 7 |
(collaborative capacity ) F5EAVER » EFEREHER N REBEETT ~ T8 ZH
HY5EZ S ER{45 5 Cooper ~ Bryer B Meek (2006) #i¥ 6 IEFZ & /1A A ILE
MR B BREBUNEAREE - ARBEIFNER - AR - AREE
77~ BURFIEIENE: ~ BUNIEENE - (HESSRE DI ZBE R & B EErE
S HE R B R AUH ATLEEAEZL S - el v] gE e i s te i S i TRV R 2 R [E]
JaH BTG o EEREI TR T AASRES » GEA TR S ?

PRI » AR DAME A1l BTk B AR RE A i 08 I PHIBCR TH Rl - At ST amtnh
TR A RGNS TEREZEZNEN - EMEBERRIF] THE7 ilZE R
NS - BfTE G R ZEY CGRERREIYEEE) KA/
W R S K R K R B A HEETEE TR/ N » &R 2 L[5 am e E) - Rl
ARIBEPHET - BEEFNRHEERRLER G - 5253 MERETRE
REBHET T MBS EE - ENER TR IR R S BRI - 2RSS
NESEFFIOERVER - AR s ERTE TRV TEER - 2 RERIRE
RIHARE R HED B AR 772 T &3 at ,  (performance paradox ) HYHHS: —
INENERGEHLY T REE ~ R PR ERRAEamSEE , (GHFER - 2016 ¢
213) o ARIZEIVRER B RS AR (E A SEHSAZ > ek ¥
P EE R R A TR AT T TR ) BRI AT B T HIE
gk ~ 7 TE "#RIE ) JE4% (Imperial, 2005) - ERZEEEEN I - E5AENE
BUA G S - SRR I nvaly - ISR TSR -

&l ~ XECIEA

A HREEHR L ZARE T NP EIE - B R RES IR R E R
i H TS RN A SR el o AUl i 2 BLE R (R A BT A 4k
BT HE A S > NEEDUTN 7 Ryl - s ladami AL E BB B - DUk
R ETE ST - LUHBRATT 7 IR ARES -
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— ~ BT BB

El 1980 FACHE - T ¥/ 3 | (new public management » DL N fEifE NPM )
NMEERr HESSERE » et RSB EUF =AY AHE HE (Denhardt &
Denhardt, 2000; Hood, 1991) - [FJiSth 2 2= B BT ELAH SRS i r m AL BB (AR
U > 2012) - Pollitt (2007: 110) fE47E &5 NPM YA [EE FBLET 3
% > 51 NPM HRGRHE DLy BB IR UE © 75 B VESARREX » EER
ANERFTRTLAFE S AR SERIRES - ROTREEARMLAE - MAEEHER Al
TE—ZFIE RIS EE - BEEHEERN TEL , (output) HYHE ;5 fRIFES
FERME ~ FEFUEAVHBIEE  [FATIPSE 0 LRGSR Z AV BIRIATEU © K&
SIA TG SITEEAIRAR ~ S508% - FVEL © TREM S IR S B s -
TRHmEEH -

B2 NPM £ 30 ZFEAVEES - ZFBEHEFERET - WA avEEm e
SR EBEEIMAZ - WHrAFLARES (Denhardt & Denhardt, 2000) -~ 484508811
Bi{% (Pollitt, 2007 ) ~ Hp &g (Salamon, 2000) -~ EEFEEUE ( Christensen & Lagreid,
2007 ) ~ FroNHJEH (Osborne, 2006; Serensen & Torfing, 2012 ) ~ #ifir /A

( Dunleavy, Margetts, Bastow, & Tinkler, 2005 ) %5 - fI{L5F& %454 NPM A2 21 [H
REMET | ATSHEHISCRBUR al i 2RAVRCER - B D BECARET ~ 45 BT 08
M~ IS EE AV EIEM: ~ RIS AILANT ~ By M E R AR S - K
0y AIEA T A/ VIETHERRY AFTER - BIA0sE Bts H A S HyEs T8 4~ AMER
N TEIABE ) RN - AREEOHEE —HREZMAITIARIULE - FRISER
& NPM 3L ESAVIMESAE R - GiERENVEBURT - FFENRRE -
RN ~ DU TR BRI )7 K 5t 2 B R{&E S5 (Serensen & Torfing,
2012) -

ZLR A fgat NPM A REVREAE - RS NPM E(E a3 E A 5 e
HEINTEAJE = Hood (1991: 5) 5t NPM 2 " Ml EIBL AR , - —J72 R
DRI —%5] TEHEEE |  FERHES T HEHEEERSEHEMENTE
HZEE o A2 BERERAIRE] - DUZFHAGVEER - S—HRIENHEEOEF2)R - £
M EE A LER - TEHRA - ZEEAE AR - R AR A
B ~ SRR B IR E A E A R R B U D RE RS 4G RL BT P AR =5
# (Hood, 1991; Meier & Hill, 2005) - Terry (1998) A -t SEELH T 7 & 2 Fi



(ERE SRt SRR e AP L A LN S S

£ - EHER TIFALEHZE I LI REERRHVHEE AT » MRS SCARE
FERAZEUNE - BMESES T BRRE R TEREN ) BIRSER  HERA SR
EAAH SR AR B2 THE ) AN D2 HH BB A B - A8 e - e 1% - 5
o~ BILEERRE SR MASIEHENALEHETFTE " EZEE
(extensive policing ) HY4E5am » RAFTA A—BEAILERE » #EA iEE -

R SRS THUTE E L EZEMT NPM - Al — RS E 8 E
T SR RS S TR S R R ER(L - AT — R A BRI LR
FIFIZEE (Hood, 1991) - #a=2 » NPM i R EF#EHE T EH4AHLTE, (old
public administration > DL fHfE OPA) gy _Lifi R ~ BUAHEITE —orEHE
e o DRI R TG A R b R M B s 0 DU B e i 1T 45 SR A A 42
(Serensen & Torfing, 2012 ; HHFEME » 2016 5 ZE M » 2006 ) - ZHIEAE NPM
HIREEE ST E " BB T2 ) (neo-liberalist) Y[ - BEEERL AL ~ ML -
REHNUCAURA AT AR B A G 9 2 1 ~ A IEIRFRE R FIZER R (Dunleavy et
al., 2005; Osborne, 2006; Phillips & Levasseur, 2004; Pollitt, 2007 ; [EZUE ~ 5BRHA -
2010) 5 ASCEEAAZ SRS - $SRERNENEHGIE Z % -

FBE B A PIETE EERE I IE NPM AYEY) - OPA JAHt St T ER A
" TR, (inputs) K¢ TiEAZ ; (processes) #E{THI B NAYVE RG] - (H
NPM 55 [1b S E T AT BV SUSUE BRI » A2k 1 B B 0y s BBl el) - &
FEEIL DA RSN « BRI THEZS] - DURMEZ ATEENE T &%
B, (watchdog bodies ) ZRHU(JFEA[E—H&REE N _F¥ NAYERZ (Bell & Hindmoor,
2009 ) - Arnaboldi ~ Lapsley B Steccolini (2015) E B T E50EH | 525
RAEBFTEIENY " AR ANUHREL , (the ultimate challenge) - fEGRUEHIIGHA -
"EWOHIENA B, o HENWAETEEREE CIE SR 2R 2
HUA T 4HER IR A AR - M SR ayb setds M aSUE B N T & TAY TIFRE )
FOBFAE - EERHTEE TR -

HINGEREHIERAYELS: » Meyer Bl Gupta & 1994 £ T &80k
(performance paradox) ZKIZZ > fEHEXNFEIEN EHUA L HE IENSENFERIA
BB RE L AFE (53 Van Thiel & Leeuw, 2002 ; #&{FE3 > 2009a) -
Van Thiel B Leeuw (2002) #E—F 1 HMBESEHTAEFT > By BHIIE
HEs AR T (1) B —HEEREEERRE  MINEERA - (2) BrEESHIE
JIER T BORBTENEAL - BRZ AT ~ EDCRDRFRIER - R R Ty

~
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fatk s (3) EREEARG /BT BT Rt ORI R EMERR

(4) FBHBERFEISEANENEL AR EE - BINEEFFESE (2009a) HAEEE
b (HEh TEdEE ) ) 1R B AT EE W FIH AT
[EIETT=E © REGTE - [EE85E - IBEHS - FREIFRE - EAZE -

A — i E s A e B R S HI S i - MREN RIS L -
Brodkin (2011) fi¢ Lipsky & ERIVEERRLA - #LEE NPM a8 SR 4530
BT DA SR — BRI THES - DURs R ZEA AR SR E MIER R, #ET -
A LA A A S AHAS - M B S BRI R R TAE - HEAREERN R E

"Bl SERUERY > ITEATREREREG T - TRt E T B A S o EAHRE
ZERR T o DISERRE SRRV DK Rt AR IR IR AE R 0 JF
FRBEEHEFTTER - SHEERE (2016) 5[F Oliver Ay B R {ICHAEIES » g
HEZ  sURESEEAREIRT » EEREhl & S BT S0
BUREGHIE » AN AE TV BER S A2 S RS E 21K - W DA THREN - 45T
A RIS SRR RSN RTAZ R ST « 32 - B EEHAE » BEEATE
DAHEERE 1 Bo BT EORAVIBSEIR AL - SRR EIAVBERZSR LA ~ BiP7 ~
A > [E1E NPM ERUEHERVIZERISET » BB alfkint EolEE - EEE
ZHEAT NPM fit5F OPA HEED N EUFHEHEFI&IEZE R (Serensen & Torfing,
2012) o

AR > E R S AR ? A USSR T R T T A
B TEER ) MEEXR - TEERVERERNASEEHEGIEEZRT - #H
BT EAVHIE AR EEESFEIEN N G TG © 20 Meyer B Gupta HERPRAZ
T~ AR R TR ~ B ARV EIERE 0 B AT R EER R
R IEIR S (5| HERESE > 2009a - 119) ; Van Thiel 1 Leeuw (2002) Z=H{EHN
HMNERSE =TT aAd ~ BERHINEHEIERE « T ERGHEREIA S - GiEEREE - 2
GRTHRE BRI CEERS - HOCE (2015) RGEIUE ~ SHEERE (2013) HYSCEES
IPEE N R SRR TS - Nl BB 2R TR " EAEEE
15 EfS5%F ; (Moynihan, 2005: 204) - WoARHKEH BN e E BOR B B
EL T B e o

FEG RV > AR T 2N ERUEEEAE ARG R REETE » KA
WAL R R AR AR - PIUBE > Tl T R T B N IR VE ) WY E
HY > RN RGER RS RIS » R DRI E [ i g I~ A EhE YR E
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(De Bruijn, 2007; Phillips & Levasseur, 2004 ; f{ " ~ 22255 > 2007 5 GRIEZE »

2009a > 2009b) - iE g K HIESEHECET AT L Moynihan (2005 ) HYSCEE Ry fUF - il
568 o SEUSSUE HAY H (Y IEAE [ BRBUR HARBLURIS Y ETE > L2 ferk Argyris 81
Schon FrafHy " EEESE ,  (double-loop learning) - A /2 $H ¥4 fo] 5845
R~ K T B & | (single-loop learning ) o T B AE {2 5k HEE 2 H
Moynihan SEFEEETLGITT(E - SURIEREEAY T EAEIE ) (learning forum) 2 A=
GRATIRIRT > FEBLEIR SRR FARC BRI BRI - PN B TAIRET »
2B ATHES - SRIEEHREAVERFHR TRERIPR -

L Moynihan (2005) iEfEstRiEES - SEGRVSMERETER - OF
AVEERL > HE-FIERAEEME - A e iR T IR SRR Bt
FEfBit OPA Bl NPM AyZE B P4 - EIT/K VA EAYECR AT (Phillips &
Levasseur, 2004; Sorensen & Torfing, 2012) = it T FEH MY EHRITHAIAIAIHT
5 > FREAEE S LA AR B AEN LRSS -

= BB R AT R 2

WHIS AL - % 20 FRAIFE ZEEGEE 4858 M S e L R
IR - SR ARE ~ SR - MSEEUEERA - 063 - BEESIBUT -
ANIEHE  BHIHAKRS EAARSE - S ERIAM » 1 NPM BT Ay
OPA &I B A BRGNS ; B L FFZ AR NPM =AY B % iz 1
EfEK s S1ERYEEERTE (Christensen & Leegreid, 2007; Phillips & Levasseur,
2004) o {HATASEBESA LA T HRERR, o BRI EEA TR
BEASTER R 1 1 G B AR & S 6 i o

Ansell B2 Gash (2008: 544) EFAVHEHE © " —EAEAYZAHE - fEH S
AR AEFTEAL > 5IA TIRBURFTENE 5 (non-state actors) SHEAEEFGHYR
RIEE - R R ER - S AU H BEREER - HEHIEHIE ST A
R WEREHAHGERERE , - RBH—TR - MR 6 HIEEAGHET —H A
HelFrEnE S BRI raE © (1) SHAEMAERL » (2) 2EEGEIEBUT
B (FaeEEE ~ FIFERIMARA)  (3) S2EEFERSHECR - i 2R EEUF
HFHVERER 5 (4) sfamP a2 EAVaHER - mIEREE - FEE=Av4Ess © (5) t—
Pa EREBIEERINAR . (6) MIHVERE A RECREAIEH  AH7EH
EERTE - BEEFaRINERGEGHRAZEGNELD - [EESREEF -
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Ansell B Gash (2008: 548) Ffjlsaaa " S ARAVEEHNIE - B /AN LE
o 0 BABEZ A FISBIMIEET AR FIRLEN TR E - TS T
) HYEDK -
Ve I Y RDASs R O b S G v R S et e B e o S R A A |
41 Mandell ( 2008 ) Ht 5@ 58 " # 77 = |, ( collaborative ) Ei T #7 # =X |
(coordinative ) #d4& 2 A[E] » & ETENYEE (B RIHSEIF IR IR S0 - 1A
LA G RIAHS— R TIF - B LIFESEE AG: © AHEHY - RIS 2 N T
e LR AR - VRS R L EISE TR  BDHHIRA A - RN ENE
HIBE 2 o Bt 2 Ry fVEE Ansell B Gash §13f NPM iYL ZEHERY - EIRTERHIME -
FEFUEERE - MERAEPIASR (BIfEE2LSML) KR BB BERNEE
EEERE o BIEERAFRI G ASERE - tEEREERHRIER (I - S
[EHE) - MARFENER G ASERRISE -
Nilh o FERGREVT DEZRE R - B S eV E N E R A AKER -
Ansell #1 Gash HYEZRMEERIIAN - EWERHEZ FrDUREL " p 065, mIk
TEH, —5 > EEFEATEILEREE T Ea Rz VAR A BT B - )
7T~ %8 | (Ansell & Gash, 2008: 548) - ' Emerson Ei Nabatchi (2015) HiHAf&
EFMIVERE R+ DA R ETRAER GRS - S BITEIE IS AT -
BB K,/ B00 ~ RABLERREGHI » DASER— A TR T R A SE AR |
(JESRHIEFFTHN) - Imperial (2005) fERFZEITISEIRA &l & FRIARE -
HEHBET T T TEEARZERE | (levels of collaborative action framework )
RS BT S 53 By T #8(F , (operational ) ~ TJR%E ; (policy-making
level) F1 "%, (institutional ) ={EE4k - " #AE/EGER , N ITTEIZ S EAE
BEERVFAIZ N > KER 2B R B IR A BT T » E et A 2 R E RS
TORSRIEAR ) EBERETEATAE - FREREVEBIA ERCINRE - BRTEIE
IV EE - e - BEETA - HEERHEE -
Z THIE AR AR E I RIR R R - SRR E R B
HRELRERBAN BB - AT EAR P TR AR A ~ #RE - EE - PSR -

' Ansell B2 Gash (2008: 548) 5 M /A | B2 e - TEhzURE - FIER%

JaH ~ DU DA B E S S S T IR B - i fRA A T, gk T2

B BT OE) ) a0 B RSN TLE RS AL S B S A R C - AN
[Eth— R - RELEER "R e ok T ARSH ) B -
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A ARENER G L RENEEEE ARG - SRR I5ET > EPET
Serensen Eil Torfing (2012) FrF5&AYHEI=CAIH - M50 RAS RETAERFIFRZE LA
Wy 7=0E% ~ SFEAIAHAR - MY (VK3 ) A HOAHE BUE R4S BL Ok FERR %
TE Rt IR B T — RS - W AR B EMBUETTENE - DA TR (e R
ZHEE o AN PR BRI 2 RS IR - nTRER R T BN 2 fE
MEIARESE ~ SR NMETEME TRT R - AEEN - HE EZenRRAIfELE
FREMAH - wEBied - fadm B AR AT - BBt - 8M: - BpsER
RE I ISHER - Py HER A -

ERVEHERE ISR RN - fESEEE H 0 Ryl A BRI A THY EE R
W1 Phillips BA Levasseur (2004: 465) FrE © " HATAIAHEE KAVPKEGE © 2010
TEEGEHERREER A b ETHE PATHIR FaRES - T mavEZE
EIEARETFE ER non-governmental organization (f&fE NGO) f#ENAVERE R
ZHEEE o fF NPM JEHEIER T » IIERBUNRFE A REERE A FI TR » S0k
srEIMETIER) - DALY TR EE » ISR AR ARy B A R - Phillips
B Levasseur 50 5yiE RFHABUMSRAIIVERE » (£ 2 IR AV (RIS B R BREL LU E 1
17 Rl RS HIRER] > (B AT HIRT 9T SR AR AR BRI PR el
baimBEREE 7RIS » BRSR RICR I E R MER B - RILERBUFRE 2000
R T EREEFTEtEE L (voluntary sector initiative) - HI NIz ERFHEIRG R
ANAUBFERELHR " s P& (joint accord table) - & BTGB EL R AT
FIHEERA G - KAV ESUHRIELSR - SfEE R min RE B 2 2R E - o E
FIEEMIERE Y — T A IS AR th B R FRAEOEAEE | (Phillips &
Levasseur, 2004: 469 ) -

Phillips B Levasseur ¥f[t—aIHr{E AN RIS - BIANRIREE - /REITE
NPM YL HIE s T EBUNEIE T a2 B AlE ST eI i kG - " —J5
HE h JTELOK R > 55— T AT BIE SR LA > JEHE P, (Phillips &
Levasseur, 2004: 452) - iSEEHYPEALE B RIFF2H20 0 ~ /KSR A G AR EY
X WA ATREHE - IR Wise (2002) TS » AHIEEN 2 H B 58 B2 Ay S Eh i
% RS EEMIPAENAT © Christensen (2012) fEHEFHEMAEA T 1&HA
B (post-NPM) MBI FE IS » S BIBUNZ-FEEL OPA ~ NPM fi

"R AIEE | HFRAHESIE o s KRR R ERE - E R
BUETER] o It Christensen 81 Laegreid (2007) DATEEHY " EERGEURT | AVEE Ky
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B FEsiELte st NPM GRERTTHEITAYCE - 25 NPM AR > BCE{EE—
TP T - A R REEE - (AR - RRERIE - MU BN
— HOMIS S SR ZLHR A - T BREEUT ) SCENEUE R AR ¢ 1Ak
R AR B NPM WY& - HoB S B &80T e R ERGAVRR I - e — DR LA
foAAE e BT OTEGRAE - MRRERI T - SIS ~ AL
EVHEERES - MMES T RSB SR G R E T TN E LARA
BV EEEEAN | (Christensen & Laegreid, 2007: 1063 ) -

ERERTICIRAYE s B 58 - AT Ry sk T EEEE i 1R N HvE
Yy AB LIRS B N ERE TR - B R T RIS AR B JE 0
— X EEERRIEER LEAME TEN - BEREENTGHIEY - AR
Tebaty FE M - ik AT R EE R F PR LLE T - feHIAE
GRS IAE - GEEEERNEZIER - WAZ FARE - fRHEIARAGE T4
R IR B < W20 e -

U

» BEZ=NHE

AWFEHIRIEESE © TR AR e R B T AR, o SRR
REUFT AR EARFMN TR ERIE, ? 1 TEKEREEE ) 5HE - Bl
B ARES P& o ARSI T BOR LA - R EEEFE RS Aa)
M FEIRFAESRM L SRS Yin (2013) FrigRy " RESEMEZE - JREIRE e A
WZE R SR AR A R - A T PR HUF R S ER S A o A ]
REMH] > A3 T REE ) (inform) {RGERTEHE $ HADUGE S5 (8 2 1T R 15 2

P ORITBem Y 2005 4F 7 BB 22 Rg@mdsHe TN R EEETE, 8
— ~ ZIEELEY 4 S (2006 —2009 ~ 2010—2013) E&EH - HAIRER S =& AT
o AP R B ai% R > EEACEE ISR - BRI EFE R 2013
F 6 HEEAE VRritetz » 25 et TR P RBF S g 2 h RIS HE®
BANTFEHE - AEASGE R -

PRI A R AL R T AP K R KRR, AT - AP
BHVEIFHAEE 2006 £F 1 HI1nEbi =s#mEny CafTKE R HEKERIER ARG -
HH 250 EECAFFRITARESY 6 (T > AH 2012 FEIRAS T - (HAERBMIZREHTE 1%
FIERE SR B KE R AERBIEEN - 65F 540 (87 T Y RS ILEEKE
A R B E F & KT, (2010 —-2016) Kz 660 {RHY [ fUis&R & RE AT

(2014—2019) - {FFEENET -
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"¥E¥H , (replication) - ZEF( Yin FrfBavVEMEEZENSE T oodre(iEsR L (analytic
generalization ) MY EMY o DUNJest B WIE T B ARG R IEEF R f—n

& e

—  PERIB LS

CMRIEEEEEfL | (gender impact assessment) NEfAFERIAA » & #E0R B id
BIERMEH EEER TR - BINREI)A LS - FE2F] Asia-Pacific Economic
Cooperation ( f§f% APEC) Ay " 1ERIEE (LM% | (gender criteria checklist) £
2 1F 2004 F 12 QTR EE S 20 XESEHT - SKREZBAVER -
BRI —TH > WHEEY —~FRATIEESERE " AL, AUSFHEEE - * ks
MR E AL E st E R IE =S - 2006 £ 11 AITERe AR " EBIREEECR
MERIRE GRS | o R B ERS R EAERTHEE 2 - B R
EAEHE B R EEBURES - JHEV MRS AR BT B R - W H BORESHE
B 2007 fFREHEST 2 BEBEEUR o MR AV R R E T YRR B AL - DU E M
A EFAL -

H AR € E R EEA L 4 (8 ANEF - REERER - t08
FHEANELEZMIELR » FFL AP EHRAEEE —E SOP KREGEM I
A o Ry TRIESSHIR - il g A SR 5 2 R E R R AT
&+ 1F 2008 FEET T " MERIERHbRER ) - W ERBE MR —A "R ERT
fEERIETERT - DIEASEEPERIIR T RAVIRIE T - 2RS40 - W5EHE o (=
BEERE A 2008 AF N AEEEE (PR - EBEF > 2011 1 22) - Z2ARE T1TH
WP < R RAZ B EE E R E TR, K T TR &t LB R e A
JEXEEIH ) HETZIE - KR BRGNP A T RAZE T SOE R EERRAI
KREFE A6 2009 4 1 H 1 HARET - Bt Z 1% > FrA S g ARENH RIZ
ST BRI AR -

Y2004 4 12 A 16 H > {TEBHR S RER B EE 20 REEFHE IR o WHEE 20
REEGHE LR VHEEEREER - " Eh ) - DEREEMEE T
EZIRIE2% - REFREABERIHETE IS - 03HEFE B L IRE SN B HAE R
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Performance Paradox after Collaborative
Decision-Making: Lessons from the
Gender Impact Assessment and

Eco-checklist Initiatives in Taitwan

Yen-Wen Peng, Yi-Yi Lin, Ho-Chin Yang "

Abstract

Under the tendency of democratization, the model of collaborative
governance through which NGOs participate in policy decision-making process
is becoming more widely recognized and valued by the public sector. However,
could a policy plan produced through a collaborative process really bring
progressive ideas into to a bureaucratic system? Or does it just produce more
formalist paperwork? Existing literatures often focus on the necessary
institutional arrangements or interpersonal factors contributing to the success of
collaborative governance. Few studies assess the actual process of
implementation and evaluation after a collaborative decision is made. This
study uses the Gender Impact Assessment and the Eco-checklist initiatives in
Taiwan as two cases to address the above-mentioned concerns. In particular, it
reviews how both tools initiated by collaborative efforts between the

government and NGOs are enacted in practice.
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Using content analysis and in-depth interview approaches, this paper
reveals how both initiatives encountered “performance paradoxes.” More than
half of the GIA and Ecological checklist reports were unable to survive our
evaluation in terms of representation, quality participation, and responsiveness,
but these problems were not identified in the result-based performance
management mechanism. More seriously, there were unintended and deliberate
performance paradoxes that need to be addressed at the normative level, namely
by replacing or revising the idea of performance management per se. In
conclusion, the authors emphasize that the discussion on collaborative
governance should place more attention at the implementation as well as the
institutional levels, and efforts should be put into collaborative innovation of a

learning-oriented, dialogue-based accountability system.

Keywords: collaborative governance, performance management, performance

paradox, accountability, double-loop learning
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